
Managed
Firewall Services

Managed Firewall Services from
Flat Earth include the following:

•   Configuration
Configuration of the firewall policy to meet the
organization's specific security needs, including
any licensed Next Generation Firewall features.

•   Monitoring
Monitor the health of the firewall for potential
issues, such excessive CPU, network, or file systems
utilization.

•   Security Policy Assessments
Perform regular security best practice assessments
to identify potential inadequacies, vulnerabilities,
and threats.

•   Break / Fix Support
Assist the organization in responding to confi-
guration issues or system outages.

•   Disaster Recovery
Assist with maintaining configuration back-up
for use during an RMA replacement for a failed
firewall cluster member.

•   Reporting
Provide regular reports on the performance of
the firewall, as well as provide analysis and re-
commendations for improving security.

•   Updates and Patches
Ensure the firewall is updated with the latest major
releases, hotfixes, and security patches.

o     Application Awareness

o     User Identity Awareness

o     Deep Packet Inspection

o     Intrusion Prevention System

o     Virtual Private Network

o     Advanced Threat Protection

o     Threat Intelligence
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